
 

PRIVACY POLICY 

The Professional Anglers Association promises to respect any personal data you share with us, or 

that we get from other organisations and keep it safe.  We aim to be clear when we collect and 

process your data and not do anything you wouldn’t reasonably expect.   

By signing up for our membership, you are accepting and consenting to the practices described in 

this policy. Developing a better understanding of our supporters and members through their 

personal data allows us to make better decisions, fundraise more efficiently and, ultimately, helps us 

to continue to protect you and angling coaches.  We have made improvements to this policy to make 

it more understandable to supporters and members. For the purpose of the General Data Protection 

Regulation, the data controller is The Professional Anglers Association, 60 Windsor Avenue, London 

SW19 2RR. 

Where we collect information about you from: 

Sometimes you may give us your information to sign up for our membership, make a donation or 

communicate with us.  Your information may also be shared with us by independent event 

organisers, for example an angling event.  These independent third parties will only do so when you 

have indicated that you wish to support the Professional Anglers Association and with your explicit 

consent. You should check their Privacy Policy before you provide your information to understand 

fully how they will process and share your data as, although we do our best to ensure that we only 

accept authorised information, we do not accept any responsibility or liability for the terms of these 

third-party policies.  In any event we will notify you (within one month of receipt or as soon as we 

next communicate with you or disclose such information if earlier) when we receive information 

about you from these independent third parties, including the identity of such third party and the 

purposes for which we intend to use that information. 

Sometimes we may combine information you provide to us with information available from external 

sources to gain a better understanding of our supporters and members to improve our fundraising 

methods, products and services. 

The information we get from other organisations may depend on your privacy settings or the 

responses you give to such organisations, so you should regularly check them.   

This information could come from the following sources: 

  



Third party organisations 

You may have provided permission for a company or other organisation to share your data with 

third parties, including ourselves.  This could be when you buy a product or service, register for an 

online competition or sign up with a comparison site. 

Social Media 

Depending on your settings or the privacy policies for social media and messaging services like 

Facebook, WhatsApp or Twitter, you might give us permission to access information from those 

accounts or services. 

Information available publicly 

This may include information found in places such as Companies House and information that has 

been published in articles/ newspapers. 

When you use our websites or web applications  

Like most websites and web applications, we use “cookies” to help us make our technology – and 

the way you use it – better.  Cookies mean that a website or web application will remember you. 

They are small text files that sites and applications transfer to your computer (or phone or tablet). 

They make interacting with a website faster and easier – for example by automatically filling your 

name and address in text fields. There are more details in our Cookie Policy. 

In addition, the type of device you’re using to access our website or web applications and the 

settings on that device may provide us with information about your device, including what type of 

device it is, what specific device you have, what operating system you’re using, what your device 

settings are, and why a crash has happened. Your device manufacturer or operating system provider 

will have more details about what information your device makes available to us. 

What personal data we collect and how we use it: 

The type and quantity of information we collect and how we use it depends on why you are 

providing it. 

Membership, Donations, Events and Purchases 

If you purchase a Professional Anglers Association membership, make a donation or sign up for an 

event, we will usually collect: 

Your contact name 

Your business name 

Your contact details including email address 

Any telephone number used to contact us 

If you have contacted us via the internet, we will also collect: 

The Uniform Resource Locators (URL) 

Internet Protocol (IP) address used to connect your computer to the Internet 

Clickstream to, through and from our site, and other information about your visit 



Your browser type and version and login information 

 

Where it is appropriate we may also ask for: 

Information relating to your coaching activities  

The reason for your donation (not compulsory) 

We will only use your personal information when the law allows us to.  Most commonly we will use 

your personal information where we need to perform the contract we have entered into with you, 

where we need to comply with a legal obligation or where it is necessary for our legitimate interests 

or those of a third party (and your interests and rights do not override those interests) including the 

following: 

Providing you with the services, products or information you asked for. 

Administering your donation or supporting your fundraising, including processing gift aid. 

Promoting angling participation, angling events and angling coaches. 

Keeping a record of your relationship with us. 

Ensuring we know how you prefer to be contacted. 

Understanding how we can improve our services, products or information. 

Sharing your information with a partner in relation to an event. 

If you enter your details onto one of our online forms, and you don’t ‘send’ or ‘submit’ the form, we 

may contact you to see if we can help with any problems you may be experiencing with the form or 

our websites. 

In addition, we may disclose your personal information to third parties in the event that we sell or 

buy any business or assets (in which case we will disclose your personal information to the 

prospective seller or buyer) or if we are under a duty to disclose or share your personal information 

in order to comply with any legal obligation or enforce or protect any contractual or other rights, 

property or safety of our members or others.  This includes exchanging information with other 

companies and organisations for the purposes of fraud protection and credit risk reduction. 

If we intend to use your personal information for any other purpose other than as listed above, we 

will notify you of such new purpose prior to such activity commencing unless we are unable to do so 

by law or it would require a disproportionate effort. 

We do not anticipate that your personal information will be transferred except in relation to certain 

third-party business partners and sub-contractors who provide [data processing, data storage, 

technical, payment and delivery services, advertising networks, analytics providers, search engine 

providers, credit reference agencies and other back office support services]. You agree that we have 

the right to share your personal information which such third parties for such purposes. 



We hope that you will consider these techniques to be a reasonable use of resource, but you do 

have the right to request that we do not process your information in this manner if you prefer. 

Direct Marketing 

Our marketing communications include information about our latest news, campaigns and 

event/competitions and we intend to contact you to let you know about the progress we are making 

and to ask for donations or other support.  Occasionally, we may include information from partner 

organisations or organisations who support us in these communications.  We make it easy for you to 

tell us how you want us to communicate, in a way that suits you. 

If you are an existing member, we will only contact you by electronic means (e-mail or SMS) with 

information about similar goods and services.  If you are a new member, and where we permit 

selected third parties to use your data, we (or they) will contact you by electronic means only if you 

have explicitly consented to this. If you are happy for us to use your data in this way, and to pass 

your details on to third parties for marketing purposes, please tick the relevant box situated on the 

form on which we collect your data (the registration form). 

You have the right to ask us not to process your personal information for such marketing purposes.  

You can exercise your right to prevent such processing by checking certain ‘opt out’ boxes on the 

forms we use to collect your data. Our forms have clear marketing preference questions and we 

include information on how to ‘opt out’ when we send you marketing. If you don’t want to hear 

from us, that’s fine.  Just let us know by ‘opting out’ when you provide your data or contact us on 

0333 577 9970 or info@paauk.co.uk 

We do not sell or share personal details to third parties for the purposes of marketing.  But, if we run 

an event in partnership with another named organisation, your details may need to be shared. 

How we keep your data safe 

We ensure that there are appropriate technical controls in place to protect your personal details.  

For example, our online forms are always encrypted and our network is protected and routinely 

monitored. 

We undertake regular reviews of who has access to information that we hold to ensure that your 

information is only accessible by appropriately trained staff, volunteers and contractors. 

We sometimes use external companies to collect or process personal data on our behalf. We do 

comprehensive checks on these companies before we work with them, and put a contract in place 

that sets out our expectations and requirements; especially regarding how they manage the 

personal data they have collected or have access to. 

Unfortunately, the transmission of information via the internet is not completely secure. Although 

we will do our best to protect your personal data, we cannot guarantee the security of your data 

transmitted to our site; any transmission is at your own risk. Once we have received your 

information, we will use strict procedures and security features to try to prevent unauthorised 

access. 



Some of our third-party suppliers and service providers run their operations outside the European 

Economic Area (EEA).  Although they may not be subject to same data protection laws as companies 

based in the UK, we will take steps to make sure they provide an adequate level of protection in 

accordance with UK data protection law. By submitting your personal information to us you agree to 

this transfer, storing or processing at a location outside the EEA. 

We may need to disclose your details if required to the police, regulatory bodies or legal advisors. 

We will only ever share your data in other circumstances if we have your explicit and informed 

consent. 

Keeping your information up-to-date and how long we retain your data 

Where possible we use publicly available sources to keep your records up to date; for example, the 

Post Office’s National Change of Address database and information provided to us by other 

organisations as described above.  We really appreciate it if you let us know if your contact details 

change. 

We will only retain your personal information for as long as necessary to fulfil the purposes we 

collected it for, including for the purposes of satisfying any legal, accounting, or reporting 

requirements.  In order to comply with law and to ensure we have the necessary information 

required in order to resolve future issues that might arise; we retain all personal data for a period of 

up to ten years from collection. To determine the appropriate retention period for personal data, we 

consider the amount, nature, and sensitivity of the personal data, the potential risk of harm from 

unauthorised use or disclosure of your personal data, the purposes for which we process your 

personal data and whether we can achieve those purposes through other means, and the applicable 

legal requirements. 

In some circumstances we may anonymise your personal information so that it can no longer be 

associated with you, in which case we may use such information without further notice to you. 

Your right to know what we know about you, make changes or ask us to stop using your data 

You have a right to ask us whether and how we are processing your personal information, to request 

access to your processed personal data, to obtain information in relation to the purpose of such 

processing, the type of information processed, the sources and recipients of your information, how 

long we store your information, whether we use automated decision making software, to correct 

inaccurate and complete incomplete information, to stop or restrict the scope of processing some or 

all of your personal data and to stop all automated decision-making processing. 

You also have the right to ask us to erase your personal information and if it is not necessary for the 

purpose you provided it to us for (e.g. processing your donation or registering you for an event), or 

you have withdrawn your consent for such processing and such processing is not for a task in the 

public interest or for public health, or necessary to pursue our or a third party’s legitimate business 

interests, or required by law or litigation, we will do so without delay. We will also take reasonable 

steps to make any other third parties to whom your information has been shared aware of your 

erasure request. 



You have a right to ask for a copy of the information we hold about you which we will do free of 

charge.  You may request a copy in an electronic format so that you can easily store it for your 

personal use and transmit it electronically to a third party. If there are any discrepancies in the 

information we provide, please let us know and we will correct it. 

By law, you can ask us what information we hold about you, and you can ask us to correct it if it is 

inaccurate. You can also ask us to give you a copy of the information and to stop using your 

information for a period of time if you believe we are not doing so lawfully. To submit a request by 

email, post or telephone, please use the contact information provided above. 

Our address is Professional Anglers Association, 60 Windsor Avenue, London SW19 2RR. You can 

contact us by post at the above address, by email at info@paauk.co.uk or by telephone on 0333 577 

9970 

We have nominated a data privacy officer to oversee compliance with this privacy notice.  If you 

have any questions or concerns about this privacy notice or how we handle your personal 

information, please contact the data privacy officer on 0333 577 9970 or info@paauk.co.uk. You 

have the right to make a formal complaint with the Information Commissioners Office (ICO), the UK 

supervisory authority for data protection issues. 

Any changes we make to our Privacy Policy in the future will be posted on our website and, where 

appropriate, notified to you by e-mail. Please check back frequently to see any updates or changes 

to our Privacy Policy. 
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